IIy6oiuunas ogepra

JoroBop-odepra Ha okazaHue HHHOPMAITMOHHO-KOHCYJIbTAlIMOHHBIX ycinyT Hacrosmas Odepra
apisieTcs npennoxxkenreM M Haxwwuna Tamapa Anekceesna (OI'PHUIL: 31774600279533 ), nanee

umenyemoro «CepBucy, 3akiaodeHus ¢ Bamu, qeeciocoOHbIM PU3NYECKUM JTUIIOM, JTHO0
IOPUAMYECKUM JIMIIOM, J1ajiee uMeHyemMbIM «llombp3oBaTensby, [101p30BaTENIbCKOTO COTaIIEHUS.
[ToctyniieHne JeHeKHbIX CPEJICTB B IOJTHOM pa3Mepe 3a orutaueHHbIN [lonp3oBarenem 3akas
Kypca, Ypoxka, ocyniectriensblil nm Ha MIHTepHET-caiiTe

shalomivrit.ru 5

MO0 HavaNo MCob30BaHus ViH(poMaTepranoB, HAXOISIIMXCS B CBOOOTHOM JIOCTYTIE, SBIIETCS
MTOJTHBIM 1 O€30TOBOPOYHBIM corjiacueM (akmentoM) [Tomp3oBaTens Ha 3aKIFOYCHUE
[Tonb30Barenbckoro cornanienus (ganee — «CornamieHrne») Ha CIeIyIOIMUX YCIOBUSIX:

1. TepMuHbI U onipeaesieHUs:

1.1. Caiit — HTepHeT-caiiT, npuHauiexaiuii CepBucy U pa3MelIcHHbIN B ceTH VIHTEpHET 110
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BKJIFOYAsi BCE €r0 pa3Jieiibl, CTPAHUIIBI, (DAIOBYIO CTPYKTYPY U JIFOOBIC UHBIE CTPYKTYPHBIC

AIIEMEHTHI, KOHTEHT, MH(oMaTepHabl, HCXOIHBIN 1 00BEKTHBIN KO, TPOU3BEICHUS AU3aiiHa,

rpaduky, ayAMOBU3yaJIbHbIE IPOU3BEICHHS, (hOTOTpaduu.

1.2. Uadomarepuan — nuaHoOpMarmoHHO-00yUaIOIMINA ayru0-, BUIC0- WJIM TEKCTOBBIA MaTepHal,
pa3menieHHbIN (TpaHcaupyembiii) CepBucom Ha Caiite ninn Ha OusnyeckoM Hocutene. B
gacTHOCTH, H(DOMaTepuanamMu SBISIOTCS BEOUHAPHI, TIOJKACTHI, OYKIIEThI, KHUTH, IPE3CHTAIIH,
3a/laHus, MPAaKTUKYMBbI, ayAHO-, BUJIEO- WM TeKCTOBbIe 3anucu Kypca, a Takxke madioHbl
CalTOB.

1.3. Yenyru noctyma — yCIIyTH o peaocTaBiIeHuto nocryna k Madomarepuany wim Kypey
MyTeM OpraHU3aIluu ero BOCIPOU3BeAeHHs U IpocMoTpa Ha Caiite uepes Opaysep [lonb3oBarens
0e3 BO3MOKHOCTH COXpPaHEHHUs Ha KoMIbIoTep [1op30BaTels Win ¢ Takoi BO3MOXKHOCTBIO.

1.4. UadopmanmoHHbIe yCIyTH — CTaHAapTHBIE yeiryru CepBrca, OKa3bIBaeMbIE BCEM
[Tonb30Barensm Bo BpeMs ux ydactus B Kypce (TpeHuHre), HanpuMep, NpoBepKa BBIIOJHEHUS
3a1aHuil, oTBeTHl TpeHepa Ha Bompocs! Ilonb3oBareneit u mp.

1.5. lonoauTenbHbIe yeiyru — yeiayru CepBuca, okassiBaembie [10b30BaTen o BO BpeMst €ro
yuactus B Kypce (TpeHuHre) B 3aBUcMMOCTH OT ipuodperaemoro [lonb3oBarenem nakera. B
pamkax Kypca MOTyT OBITh HECKOJIBKO MTAKETOB J{OMOIHUTENBHBIX YCIIYT, OTIIMYAIOIIUXCS
HabopoM JIOTIOTHUTENBHBIX YCIYT U CTOMMOCTBIO.

1.6. Yenyru — Yeyru nocryna, MadpopmanuoHHbie yeiyrd, JONOTHUTEIBHBIC YCITYTH.

1.7. Kypc — na(OopMaInmoHHBIA KOMIUIEKC, BKIIOYAIOIINKN B ceOs pa3nuunbie MHboMaTepuansl,
pa3menieHnbie Ha CaiiTe, MpeaoCTaBIsIEMbIE 110 CPECTBAM AIEKTPOHHOW KOMMYHUKAIIMA
(anmexTponHas nmoura, Skype u 1p.) nu6o Ha Ouznveckom Hocurtene. Eciu 310 ykazaHo B



O0mwsBraennn Kypc MOXKeT: - BKIIIOYaTh B ce0s TaKKe Y CIYTH; - TPOBOJUTHCS C Y4aCTHEM
Tpenepa(-oB).

1.8. Tpenep — onpenensemsrii(-¢) CepBucom criermanuct(-bl), koTopserii(-e) Beaet(-yT) Kypc.

1.9. O6bsBnenue — unpopmanus o Kypce, Undpomarepuane, @uzndeckom HOCUTEIE,
pa3memaemas Ha CaiiTe Ha OHOM MM HECKOJIBKUX BEO-CTpaHUIIAX.

1.10. ®usnveckuii HOCUTENb — KOMMAKT-AUCK, USB-denr-nakonurenb, KHUTa, Opouropa, HHOHU
MeYaTHBIM MaTepuall, a TAaKXKe JIF0OOH NHON (HU3UYECKUN HOCUTEINb, COACPKAIIUN
WNndpomarepuan(pr) u (unum) Kypce(st). Ecam aTo ykasano B cooTBeTcTByomeM OObsBICHNUH,
OuU3NYECKU HOCUTENb MOXKET MPEICTABIATh COOON KOMIUIEKT HOCUTEINEH, K IpUMeEpYy,

KOMIIAKT- IUCK U OpoIIropa.

1.11. ITouToBas ciry>x0a — MOYTOBBIE ONEPATOPHI U OPraHU3ALUH, KYPhEPCKHUE CITYKOBI,
TPaHCIOPTHBIE KOMIIAHUU-TIEPEBO3UMKH, OKA3bIBAIOIINE YCIYTH IO preMy, 00padoTke,
nepeBo3Ke, JocTaBke (BpydeHuto) [lonp3oBaTento oTnpaBieHuid, coaepkamx Ouzndeckuii
HOCUTEITb.

2. lMpeamet Cornamenust

2.1. CepBuc nocie MoJHOro nocTyrieHus omiaTsl ot Ilonb3oBarens, B npeaenax 1 Ha
YCIIOBUSIX, yKa3aHHbIX B O0bsBICHUH, 00s13yeTcs: - 0Ka3aTh [lonb30BaTento Yeimyru noctyna K
HNudomarepuanam u (wm) Madopmanmonssie yeiryrd, u (W) J{omorHUTebHBIE YCITyTH, TH00
nepeaats [lonp3oBatento B cooctBeHHOCTh DU3MUYECKUit HOCUTEIb.

2.2. B cootBetcTBytomeM OOBSBICHUN ONPEACIISCTCS CYIIIECTBEHHBIE YCIOBUS U MTapaMeTphl, B
ToM uucie: - 1 Kypca — kpatkoe conepskanue (mporpamMmma), Bpemsi U yCIIOBUS €ro
IIPOBEJCHUS; HAJIMYMe U Habop MHPpOopMaMOHHBIX yCIyT, U (1K) JlONOJIHUTENbHBIX YCIIYT;
CPOKHM, Ha MPOTSHKEHUN KOTOPBIX OKa3bIBAKOTCS Y CIIyTH; CTOUMOCTD Y CIIYT; - IS
HNHudomaTepuana — KpaTKoe OIUMCaHUE WK COZEPKaHUE; CPOK, HA MPOTSKEHUN KOTOPOTO
OKa3bIBaeTcs Ycnyra A0cTymna (Ipy HAIMYUK); CTOUMOCTD Y CIIyTH J0CTyNa; - 11 OU3n4ecKoro
HOCHTEJISI — €r0 CTOUMOCTb, YCIIOBUS JOCTaBKH, COCTaB cojaepkamuxcs B HeM UHdomaTepranos.

3. Okxa3anme Ycayr gocryna

3.1. C moMeHTa NOJIHOM omiaThl Yciyr goctyna [loap3oBaTelib MojydyaeT THIEPCChUIKY,
KOTOpasi BEJIET K 3aKPhITOMY OT 0011ero gocryna pasneny Caiira, rae Ilonb30BaTento OTKpPBIT
NEepCOHAIBHBIN JOCTYM K omiaueHHbIM MHpomaTepuanam unu Kypey B TedeHne cpoka oKazaHus
VYeayr gocrynma.

3.2. [lonb3oBarens cCaMOCTOSITENILHO 00ECTIEYNBAET YCTAHOBKY, HACTPOMKY M MCIIOJIb30BaHHE
TCXHUYCCKUX CPCACTB U MPOrpaMMHOT0 066CHC‘ICHI/IH, HeO6XO[[I/IMBIX AJId TIOJTYYCHU A chyr
JIOCTYTIA, a TAKXKE JJIs BBIOJHEHUS 3aJaHU (€CTIM TaKOBbIE IPEAYCMOTPEHBI).

3.3. CepBuc BIipaBe pa3melats B cB0O0O0AHbIN (OecruiaTHbli) goctyn MHdomaTepuansl nim
Kypcel 1 1o coOCTBEHHOMY YCMOTPEHUIO IpeKpamaTh K HUM CBOOOIHBIN (OeCIIaTHBIN) TOCTYII.



4. Oxazanue UndopmaunoHHbIxX U lonoaHuTeIbHBIX Yeayr (yuactue Iloab3oBaTtens B
Kypce)

4.1. C momeHnTa nosHoi oruiatel MHGoOpMaMoHHBIX U (W) JlOTONHUTEIBHBIX YCIYT,
[Tonb30BaTens MMEET MpaBo MPHUHATH yuacTue B Kypce, ycinoBus mpoBeieHNs KOTOPOTo YKa3aHbl
B COOTBETCTBYOIIEM OObSIBICHUU.

4.2. CepBucC BIIpaBe B OJHOCTOPOHHEM MOPSIKE U3MEHUTH Bpems npoBenenus Kypca, B Tom
YHclie IPOMEXYTOUHbIE CpokH B paMkax Kypca, yBenomus Ilonb3oBarens He MeHee ueM 3a 3
(TpH) paboumx JHS.

4.3. CepBuc BIIpaBe B OJHOCTOPOHHEM TOPSIKE 3aMeHATh TpeHepa(-oB).

4.4. ITonp30BaTenb caMOCTOATENBHO HECET puck yuactus B Kypce. B ciydae, ecnu
[Tonp3oBartens He npuHsuT yuacTre B Kypce 1100 B €ro mpoMexyTOUHBIX 3Tarax, BO3Bpar
cToumocTH Yciyr aubo mpenocraBieHue npasa ydactus B uHoM Kypce CepBucom He
IPOM3BOJIUTCS, THOO MPOU3BOIUTCS 110 ycMoTpeHuto Cepauca.

4.5. Ycnousimu Kypca MokeT ObITh IPEAyCMOTPEHO HATUYHE Psiia TPOMEKYTOUYHBIX ITAIlOB
(Momyieit). B aTom ciiyuae CepBUC MOXKET MPEAYCMOTPETh, YTO B paMKaxX Ka)KI0TO MOIYJIS
[Tonp30BaTenp JOKEH JOCTUYb IPEAYCMOTPEHHBIE TporpaMmoit Kypca onpeneneHubie
PEe3yNBTATHI TUOO BHITIOTHUTH 3a/IaHUS C ONPEICIICHHBIM MOJIOKHUTEIBHBIM pe3ysibTaToM. Ecin
[Tonb30BaTenh HE JOCTUTACT OMPE/IEICHHBIX MOJIOKUTEIHHBIX PE3YJIHbTATOB W HE BBIIOTHSCT
3ananue(s), onpesenenusie nporpammoit Kypca, Tpenep He umeeT npaBa JOMyCTUTH
[Tonb3oBarens K cieayomeMy(-uM) 3Tamy(-aM) uin 3aBepiienuo Kypca.

4.6. Ha npotsxenuu Kypca ITonb30Barens 00513yeTcst BHITOIHATh BCE MHCTPYKIUU U YKa3aHUS
Cepsuca (Tpenepa), cobmoaaTh JUCUUIUIMHY U TIPAaBUIIA, YCTaHOBJICHHBIE CepBHCOM IS
nposeaenus Kypca, He npensrctBoBats Cepsucy (Tpenepy) B npoenenun Kypca. Ilpu
Hannuuu Takux HapymeHuid Cepsuc (Tpenep) Bnpase oTcTpanuTs Ilonb30Baresns oT yyacTus B
Kypce nubo npexkpatuts yuactue [lonb3oBarens B Kypce.

4.7. npopmarimoHHble yciayTrH, JlomomHUTENbHBIE YCIYTH CUUTAIOTCS OKA3aHHBIMHU C
OKOHYAHUEM TOCJeIHero Moays, anementa Kypca, kotopsie npoiiaens! [lons3oBaTenem B
pamkax Kypca.

5. Ilponaxka @u3dn4ecKuX HoOCUTeJIeH

5.1. [Tocne monHoro noctymieHus oriarsl ot [lonp3oBarens 3a npuoOpetaembiit Gusnueckuii
Hocutenb, CepBuc 00s3yeTcs nepeaars ero B cooctseHHOCTh [lonp3oBaTens. [lonp3oBaTens

00s13yeTcst IPUHATH JaHHBIH OU3NIECKUI HOCUTEIT.

5.2. ITonmb3oBaTenb ohopMIISIET OHJIAlH-3aKa3 Ha TpuobpeTeHrne OU3NUeCKUX HOCUTENIEH Yepes
unrepderic Caitta u HanpasiseT ero CepBucy.



5.3. O6s3annoCcTh CepBuca nepenath Ouszndeckuii Hocutenb [loap30BaTento cuntaercs
WCIIOJTHEHHOW B MOMEHT C/Ia4M OTIpaBieHus, coaepxaniero [louroBsiii Hocutens, [TouToBoit
cinyx06e. JloctaBka @uznueckoro Hocutend [lonb3oBarento npousBoautcs [louToBoit ciry:x00ii.

5.4. CepBuc He HECeT OTBETCTBEHHOCTH 3a JelcTBUsA [104TOBOIM CITyKOBI.

5.5. ®usnueckuii Hocurens Bpydaercs [loap30BaTesnto WM ero nNpeacTaBUTENIO IPU
IpeabIBICHUH JOKYMEHTA, YAOCTOBEpsoIero JuuHocThb. [Ipu npuemke [lonb3oBaTens 00s3aH
ocMOTpeTh PU3NYECKUN HOCUTEND U ITPOBEPUTH KOMIUIEKTHOCTD 3aKa3a.

6. [Mopsinok omJiaTel

6.1. Ilonw3oBarens 00s3yeTcst ymaTutb CepBUCY CTOMMOCTD Y cityT Wi @u3nyeckoro
HOCUTEIS, yKa3aHHY10 B OObsBICHNH, HA YCIOBHSIX IMOJHOM NpeIBapUTENbHOM OIIATHI.

6.2. HOpHI{OK NEPCUUCIICHUA JCHCKHBIX CPCACTB, a4 TaKKC MHBIC YCJIOBUA OINIAThI OMPCACIIAOTCA
Ha CaﬁTe, a TaKXKe O6YCJIOBJ'I€HBI IMpaBUJIaMH CTOPOHHUX IIJIATCIKHBIX CUCTCM.

6.3. Eciiu cronmocTs @U3M4eCKOro HOCUTENS HE BKIIIOYAeT CTOMMOCTh 10cTaBKU, To CepBuc
yKa3bIBaeT 00 3TOM B cOOTBeTCTBYIOMEM O0bsiBiieHnu. B aToMm ciryuae [Tonb3oBarens
OIIAYMBAET CTOMMOCTD JOCTaBKH.

6.4. Croumocts Kypca, Uapomarepuana nim Ou3nyeckoro HOCUTENS MOXKET ObITh H3MEHEHA
CepBHCOM B OTHOCTOPOHHEM TIOPSIJIKE.

6.5. Kypc, Undpomarepuan ninm Ousndeckuii HOCUTEIh CYMTAIOTCS OTUIAY€HHBIMU
[Tonb3oBarenem ¢ MomeHTa nosydeHuss CepBrucoM HHPOPMAIUH OT TUIATEKHONU CUCTEMBI,
UCTIOJIB3YEMOM ISl KX OIUIAThI, 00 YCHEITHOM IIPOBEICHUH TPAH3aKIMK B 10163y CepBuca B

[IOJIHOM 00BEME.

6.6. Bce pacxoabl o epeBoy JEHEKHBIX CPEICTB, BKIIIOUAsi KOMUCCUHM OAHKOB, TUIATEKHBIX
CHUCTEM, IJIaTEKHBIX arperaropos, HeceT [lonb30BarTess.

6.7. Ilonp3oBarenn 06;13yeTc;1 XpaHUTb BCC JOKYMCHTBI, IOATBCPIKAAOINUC OCYIICCTBIICHUC
OIIIaThl, 10 MOMEHTA 3a4UCJICHUA JCHCKHBIX CPEACTB HA OajaHc CepBHca.

6.8. Ilonp30BaTenb HECET OTBETCTBEHHOCTD 32 YIIJIATY BCEX HAJIOrOB, COOPOB, MIATEXEH,
CBSI3aHHBIX C 3aKa30M, I0OCTaBKOI U nmpuoOperenueM Yciyr win Ou3nyeckux HocuTeneil, B
OTHOIICHUH KOTOPBIX OH SIBJISETCS TUIATEIBIIUKOM B COOTBETCTBHH C JCHCTBYIOIINM B
OTHOIICHUH HETO HAJIOTOBBIM, TAMOKEHHBIM MJIM MHBIM 3aKOHO/IATEIILCTBOM.

7. Bo3BpaThl M rapaHTHH

7.1. [lonb3oBarens rapaHTHPYET, YTO 3aKa3blBaeMble Y CIIyTU U (WJIH) IpHoOpeTaeMble
dusnueckue HOCUTENIN UCTIONb3YI0TCA [loabp30BaTeneM B CBSI3U C OCYIIECTBICHUEM UM
npeanpuHIMaTeNbeKol nestensHocTH. Kypebl, MapoMaTepuanst u (unn) Ousnueckue
HOCHUTEJIH HE ITPEIHA3HAYEHB] U HE MOT'YT UCIIOJIb30BaThCS IS JIMYHOTO, CEMENHOTO,
JIOMAIIIHETr0 MJIM MHOTO UCIIOJIb30BaHMUS.



7.2. [lonb3oBarens BIpaBe O0TKa3aTbes OT DU3HMUECKOro HOCUTENS B JII000E BpeMs J0 €ro
nepenayu, a nociue nepeaauu - B redenue 30 (Tpuanatu) kaneHAapHBIX AHEH (TapaHTHIHBIN
cpok). BozBpar ®u3n4eckoro HOCUTENSI BO3MOKEH B CIydae, €CIIM COXPAHEHBI €r0 TOBAPHBIH
BUJI, TIOTPEOUTEIILCKIE CBOMCTBA, a TAKXKE JOKYMEHT, MOATBEPKAAOIMINN (HaKT OTUIATHI U
ycioBHs MOKYNKHU Pusnueckoro Hocurens. B atom ciaydae [Tonp3oBarens 06s3aH 0popMHUTH
MUCHbMEHHOE 3asIBIICHHE O BO3BpaTe M HaNpaBuTh ero CepBHUCY 3aKa3HBIM ITOYTOBBIM
OTIIPaBJICHUEM C YBEJIOMJICHHEM C IpuiiokeHneM OU3u4ecKoro HOCUTENS U KOMU JJOKYMEHTA,
MOATBEep XK IatoIero (HakT oratel ¥ NOKynku. CepBuc Bo3BpaimaeT [101630BaTeto CTOMMOCTh
®u3nuecKoro HOCUTEIA, 3a UCKITI0YeHUEM pacxooB CepBuca Ha JOCTaBKY, B TeueHue 10
([ecsatn) pabounx nHei co qust nomyueHust CepBucom OU3HMUECKOT0 HOCUTENS, 3asBICHUS O
BO3BpaTe U KOIMUU JOKYMEHTA, MOATBEPKAAI0IIEro (haKT OTUIAThl U MOKYTIKH.

7.3. CtouMocCTh YCIIyr He MOAJIEXKUT BO3BpaTy (ojJHOMY min yactTuuHoMy) Ilonb3oBaTento (B
TOM uucie npu orctpanenuu llons3zoBarens ot Kypca) 3a uckinrouenueM ciyyast, korna Kype He
Obu1 ipoBeieH 1o BuHe CepBuca. CepBUC IO COOCTBEHHOMY YCMOTPEHHUIO B MHIMBUAYAJIbHOM
HOPSI/IKE BIIPaBe OCYIIECTBUTH MTOJHBIA WIIM YaCTUYHBIN BO3BpaT cTOMMOCTH MH(pOpMaLMOHHBIX
yeryr U (win) JIomomHUTENbHBIX YenyT, ecinu i1 Kypca Oplia mpexycMoTpeHa BO3MOKHOCTh
noctrxkenus [loap3oBaTeneM onpesesieHHOro pesynbrara, 1 [lonbp3oBaTesns nocie npoxoxIeHus
BCEX 3TaAIOB (MOAYJEH), IOJOKUTEIBHOIO M CBOEBPEMEHHOTO BBIIIOJHEHUS IIPOMEKYTOUHBIX U
(bUHATBHBIX 3aJaHUI HE TOCTUT Takoro pe3yibrara. B aToMm ciyuae Ilosnb30BaTens Bipase B
TedyeHue 14 (4eTblpHaaaTH) KaJIeHAapHbIX JHEH C MOMEHTA OKOHYAHUS OKa3aHus Y ciayr
oOpatutbest kK CepBHUCY ¢ MOTUBHPOBAHHOM MPOChOOI MPOM3BECTH BO3BPAT CTOMMOCTH Y CIIYT IO
00y4eHHI0, 0pOPMIIEHHOH B BUJIE€ MMCbMEHHOTO 3asIBJICHHSI O BO3BpPATE U HAIIPABJIEHHOTO
CepBucy 3aKka3HbIM IMCbMOM C YBEIOMJIEHUEM C MPUIIOKEHUEM TIOKYMEHTA, IOITBEP:KIAIOIIETO
(bakT He JOCTHXKEHMS ONPEIECTICHHOTO Pe3yJIbTara.

7.4. B O0OBsiBIEHUHN MOXKET OBITh YKa3aH HHOU MOPAI0K Bo3BpaTa PU3NUECKUX HOCUTENIEH WIH
CTOUMOCTH Y CIIyT, OTJIMYAIOLIUICS OT NPeyCMOTPEHHOT0 B MyHKTax 7.2 u 7.3 CornaiieHus.

7.5. CepBHcC HE rapaHTHPYET KaKUX-TH00 TPOU3BOACTBEHHBIX, MAPKETUHI OBBIX, (DMHAHCOBBIX
WM UHBIX Pe3yJIbTaTOB OT Hcnosb3oBaHus [lonbp3oBaTeneM nHbopMalum, coaepxaliencs B
HNndpomarepuanax, Kypcax, Ha @u3nueckoM HOCUTENIE WM NOJYyUYEHHBIX 0T TpeHepa.

7.6. [Tonb3oBarens UCHOIB3YeET coaepxkaiietocs B UndpomaTepuanax, Kypcax u Ha @uzndyeckom
HocHTese MHPOPMAIIHIO TI0 CBOEMY YCMOTPEHHIO U Ha CBOM puck. CepBUC HE rapaHTUPYET
JIOCTOBEPHOCTD, aKTYaJIbHOCTh, PAKTHYECKYIO TPUMEHUMOCTh U IIEHHOCTh HH(OPMAIIHH,
conepkamieiics B Mapomarepuanax, Kypcax u Ha ®uznueckom HOCUTEE.

8. IIpaBa Ha 00bEKTHI HHTEJLJIEKTYAJILHONH COOCTBEHHOCTH

8.1. CepBucy nmpuHaIeKAT MIpaBa UCIOIH30BAHUS WM UCKITIOYHTEIbHBIC TTPaBa Ha 00 BEKTHI
MHTEIJIEKTYyallbHOM COOCTBEHHOCTH, HcToNib3yeMble B MHpomaTepuanax, Kypcax unum
conepxamuxcs Ha Pusnveckux Hocutensx. [101b30BaTeIt0 PEIOCTABIISIETCS IPABO
UCTIOJIB30BaHUS TAKMX 00bEKTOB HHTEIICKTYAIBHON COOCTBEHHOCTH UCKITFOUUTENILHO B
npeenax, HeoOXOoAMMBIX JUTsl oTydeHust qoctyna Kk Madomarepuanam wim Kypcam (myHkT 1.3

u pazaen 3 Cornamenus) wim ajst norydeHust MadopmanoHusix U (uian) JonoaHUTeNbHBIX



yeayr B xonie Kypca. Ecnu CepBrucom npenocraBieHa BO3MOXKHOCTb KOIMPOBAHUS (COXPaHEHU)
WUndpomarepuana, pazmemiennoro Ha Caiire, [lonb30Baresns BrpaBe BOCIPOU3BOJUTH €T0 Ha
TeXHUUYECKUX cpezcTax [lonb3oBares.

8.2. PactipocTpanenue (6€3B03ME3IHOE WIIH 3a IIATY), paclieyaTbIBaHUE, PEIPOAYLIUPOBAHUE,
nepepaboTka u n3meHenne Mudomarepuanor wim nadopmanuu, morydeHHou B xoae Kypcos,
OCyILIeCTBIIEHUE JIFOObIX MHBIX JAelcTBU ¢ MIHpoMaTepraiomM UM ero 4acThIo HE I0IyCKaOTCS.

9. KOHq)I/IIleHIII/IaJ'lLHOCTb H 3aUuTa NEPCOHATBHBIX TAHHBIX

9.1. Bce cBenenusi, ucrpedyempie CepBrucom ot [lonp30BaTesnst HCIIONB3YIOTCS HCKIIFOUUTENBHO C
uenbio okazanus [lonb3zoBarento Yeuyr u nponaxku OU3nuecKux HOCUTEIICH, a TAKKe

3aKJII0UeHUs U ucnojiHenus CorjameHus.

9.2. [Tonb3oBarens BeIpaxkaeT cBoe coriacue CepBucy Ha 00pabOTKY CBOMX MEPCOHATBHBIX
JIAaHHBIX, & TAKXKe JTI000# nHOM nHpopManuu, ipeaocTabiieHHon [Tonp3oBarenem, Kak ¢
HUCITOJIB30BAHUEM Cpe)ICTB aBTOMaTHu3alu, Tak 1 663 HUCITIOJIB30BAHUS TAKHUX Cpe)ICTB, B IICJIAX,
YKa3aHHI)IX B HyHKTe 91 COI‘JIaHIeHI/ISI, a paBHO B LICIIIX MapKeTI/IHFOBI)IX I/ICCJIGILOBaHI/II\/JI nu
IPOABMKEHMSI TPOTyKTOB CepBHca, C AaThl HACTOSILETO COTIacHsl 10 1aThl, HACTYIAOLIEN
yepes 5 (MATh) JIET C AaThl peKpaiieHus o0s3arenscTB CTopoH nmo CornamieHuto, ¢
BO3MOKHOCTBIO OT3bIBA TAKOT'O COTJIACHUS Ha OCHOBAHUH IMUCHbMEHHOI'O 3asIBJICHUS
ITons30BaTens.

9.3. Ilonb3oBarens npenocTasiseT cBoe coriacue Cepeucy Ha HampasieHue [lonp3oBarento
HEPUOJIMYECKUX YBEIOMIIEHUH, COOOLEHUH, HOBOCTHBIX PACCBHUIOK M IPYTUX UH(OPMALIHOHHBIX
U peKJIaMHBIX MaTe€pHajIOB Ha apec JIEKTPOHHOM MOUYThl, HOMEP TenedOoHa W C
MCIIOJIb30BaHNEM MHOW KOHTAaKTHOM MH(OpMALMU U CPEICTB KOMMYHHUKAIIMH, TPEIOCTABIEHHBIX

[Tonb3oBarenem CepBucy.
10. OTBeTcTBeHHOCTD. [lOpsAOK pa3penieHus cCopoB

10.1. B cmyyae HeucCIOJIHEHUs MO0 HEHAJISKAIIETO UCIIOTHEHUS 00513aTENIbCTB 110
Cornamennto CepBUC HECET OTBETCTBEHHOCTh 32 pealIbHbIE (MPSMBIC) YOBITKH, TOHECCHHBIE
[Tonb3oBarenem. [Ipu 3Tom oTBeTcTBEeHHOCTH CepBrCa OTPAHUYUBACTCS CYMMOI, MOTYy4eHHON
UM B oruiaty Ycayr win Ousnyeckux HocuTenen, mpuodbpereHnbix [loap3oBarenem.

10.2. CepBuc He HeceT 0TBETCTBEeHHOCTH 3a MHpomaTepuainsl, Haxonsamumecs Ha Caiite B
OTKPBITOM (O€CIUIaTHOM) JIOCTYTIE.

10.3. CepBuc He HeceT OTBETCTBEHHOCTH 3a JI0ObI€ YOBITKH, BO3HUKIINE B pE3yJIbTaTe
ucnonb3oBanus [lonbp30BaTeseM B CBOEH NMPaKTHUECKON AEITEIbHOCTH HHPOPMALINH,
conepxareiics Ha Caiire, B IHpomarepuanax Ha PU3NUECKUX HOCUTEINSX, PAaBHO KaK
noay4eHHoi B xone yuactus [Tons3zoBatens B Kypce.

10.4. CTopoHB! yCTAaHOBUJIM NPETEH3UOHHBIN 10CYI€OHBIN OPSAAO0K YPETyJINPOBAHUS
pasHoryacuii u ciopos. [IpeTen3us goKHa OBITH HalpaBiieHa B MMCbMEHHOM (popMe 3aKa3HbIM



UCbMOM ¢ yBenomiieHHneM. CpoK AJisl OTBETa Ha NMPEAbABICHHYIO peTeH3uo - 30 (TpuaLaTh)
KaJICHJApHBIX JHEU C MOMEHTA MOJy4YeHUs npeTeH3un Apyroil CTopoHOM.

10.5. B cnyyae Henosy4eHHs OTBETa Ha IPETEH3UIO B yKa3aHHbIN B myHKTE 10.4 Cornamenus
CpoK J1n60 HenocTxkeHnss CTOpOHAMU B3aMMOIPUEMIIEMOTO PELLEeHHMs], CIIOp MepeJaeTcs Ha
paspelieHne cya B COOTBETCTBUY C IIPaBUIAMU OJBEOMCTBEHHOCTH, ONPEEICHHBIMU
3aKoHo1aTensCcTBOM Poccuiickoit deneparuu, o Mecty HaxoxaeHus CepBuca.

11. U3menenne u pacropxxenune CorjameHns

11.1. CepBuc umeet mmpaBo B J1000€ BpeMsi BHOCHTh U3MEHEHUS U (MJTH) TOTIOJTHCHHMSI B
Cornamenne. CepBuc yBenomisiet [Tonp3oBarens 06 3TOM, pa3Melias COOTBETCTBYOIIYIO
nH(GOPMAIIMIO OJTHUM WM HECKOJIBKUMU criocobamu (1o BeIOopy CepBuca) myTem: -
pa3MeleH sl COOTBETCTBYIONIETO yBenoMieHus Ha Caiite; - HanpaBJIeHHs COOOLICHUS Ha aipec
AJICKTPOHHOM MOYTHI WK HOMep Tenedona [lomp3oBaTerns.

11.2. JIro6bie n3meneHus u (win) gononHenus CornameHus npumMeHstorcs CepBucom ¢
MOMEHTa BCTYIUIEHUS UX B CHILy, onpeaensieMmomy CepBUCOM, U pacClpOCTPAHSIOTCS HA BCEX
[Tonb30Bareneil, B ToM unciie Ha 3akitounBIINX CornamieHue paHee 1aThl BCTYIUICHUS B CUITY

TaKUX U3MEHEHUI U (WIK) AOMOJHEHUH.

11.3. CepBuc umeeT npaBo B OAHOCTOPOHHEM MOPAIKE 0TKa3aThes 0T CoramieHus: - B Jr0001
MOMEHT IPH UCIIOJIHEHNH BCEX CBOMX CYIIECTBYIOIUX 00s3aTenbeTB nepen [lonp3oBarenem; - B
CiIyvasx, yKa3aHHbIX B IyHKTax 4.5, 4.6 CornamieHus; - B cirydae HapymieHus [lonp3oBarenem
ycioBuil CornamieHus Wi JeHCTBYIOIIEro 3aKOHOAATEeNbCTBA. B cilyyae 0IHOCTOPOHHETO
otka3a CepBuca, pazaen 7 CormiameHusi 0 BO3BpaTax He IPUMEHSETCA, a Y CIIyTu 10
CornamnieHuro cuuTaroTcsl okazaHHbIMU CepBUCOM B MOJTHOM 00BEME.

12. [Ipoyue ycinoBus

12.1. Bo Bcem, uto He yperynupoBaHo CornamernremM CTOPOHBI Oy1yT pyKOBOJCTBOBATHCS
3akoHoJaTenbcTBOM Poccuiickoit deneparum.

12.2. Bee yBenoMiIeHUs], yKa3aHUs, U3BEILIEHUS, COIJIacus, IOKYMEHTBI M1 MHOTO poja
COOOILIEHUS B CBSI3U C XOJI0M BhInosiHeHHst CornameHus 10KHbI UCXoauTh oT Iloabp3oBarens
JMYHO 100 0T yrnosHoMo4eHHBIX Jull [Tonb3oBaTens wiu CepBrca U MOTYT ObITh HalIPaBJICHbI
C MIOMOUIBIO CPENICTB TEIEPOHHON CBA3HU, JIEKTPOHHOM MOUYTHI WIIM UHBIX AJIEKTPOHHBIX CPEJCTB
KOMMYHMKAIIH, TO3BOJISIIOIIMX UACHTU(DUIIMPOBATh OTHPABUTENS, TOTydaTessl, BpeMs
OTIIPABIICHHS U TIOJTYYCHHUS, a TAKXKE COXPAHATH U MOJITBEPKAATH HCTOPUIO OOMEHA
KOPPECIOHIEHIIMEN, €CIIM MHOE MPSAMO He NpeaycMoTpeHo CoryaneHueM niu
3aKOHOJaTEIbCTBOM.

12.3. TlpaBa u o6si3anHOCTH 110 COTJIallieHrIo He MOTYT OBbITh niepenansl [lonb3oBaTenem
TpeTbeMy JIMIly 0e3 mpeaBapuTeabHoro cornacus CepBuca.



12.4. B cnyuae, ecnu Hacrosiniee CoryalieHue 3aKI04aeTcss OT UMEHU IOPUANYECKOrO JIULA, TO
npu akuente Odeptol [Tonbp30BaTENs MOATBEPKIAAET U TAPAHTUPYET, YTO AKIETT OCYIICCTBICH
HaJyIeKallle YIIOJIHOMOYEHHBIM IIpeacTaBuTerneM llonp3oBaTess.





